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May 21, 2019 

ISTA Member ID: 9760 
Justin Anderson  
Nelson Laboratories, Inc. 
6280 South Redwood Road 
Taylorsville UT 84123 
 
Dear Justin, 
 
Congratulations!  Your equipment verification forms and video submitted for certification approval as a Certified 
Testing Laboratory member of ISTA have been reviewed and accepted.   
 
One of the strengths of the ISTA organization is the certification of packages as tested in Member Laboratories.  
The key to this process is the submission of complete and accurate Certified Laboratory Reports.  Reports should 
be submitted regardless of whether or not the test sample passed the test.  When completed reports of successful 
tests are received at ISTA Headquarters, they will be processed and your organization will be notified of the 
certification or approval status of the package.  If you are performing testing for another member organization, then 
they will be notified as well.  If you regularly perform tests for shippers who are not ISTA members, we encourage 
you to solicit their membership.  Additional information on the member benefits of ISTA can be found on our 
website at www.ista.org. 
 
Members now have access to exclusive sections of our website, including the most current versions of all 
Procedures, Projects and test report forms.  Please login to the online Member Center at www.ista.org/members/ 
to access the member sections. 
 
Recertification of laboratories is required every two years.  You will be notified 60 days in advance of your next 
recertification date.   
 
Your interest in ISTA and your support of improved transport packaging is appreciated! 
 
Sincerely, 

 
Eric Hiser 
Vice President - Technical 
ph: +1 517-333-3437 ext 218 
EHiser@ista.org 
 

http://www.ista.org/
http://www.ista.org/members/
mailto:EHiser@ista.org

