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WWee  hheellpp  tthhee  bbeesstt  
ccoommppaanniieess  iinn  tthhee  
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ssttaannddaarrdd  iinn  llaabboorraattoorryy  

tteesstt iinngg..  
 
 
6280 South Redwood Road 
Salt Lake City, Utah  84123  
 
 
801.290.7500 
www.nelsonlabs.com  
 
 
Contacts: 
 
Sample Receiving: Jeff Hone 
jhone@nelsonlabs.com  
 
QA: Sherri Robbins 
srobbins@nelsonlabs.com  
 
Sales: 
sales@nelsonlabs.com   
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Delays in processing samples 
can lead to a delay in receiving 
your final test results. 
 
This may result in not being 
able to meet your “Just In 
Time” delivery expectation, 
having an affect on your rating 
as a supplier.�
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Nelson Labs receives 
an average of 150-
200 boxes a day.  
Each must be opened 
immediately to 
determine what type 
of testing is being 
requested.  
 
Our sample receiving group will 

search for the sample 

submission form to determine 

what type of testing you are 

requesting.  We prioritize 

sample processing based on 

the type of test requested.  

Placing the sample submission 

form tucked between samples, 

or on the bottom of the contents 

of the box, delays being able to 

easily locate your test request.   

 
 
 
 
 

 
 
 
 
 
 
 

Solution… 
 
To help with quick and efficient 

processing, the sample 

submission form should be 

visibly located as demonstrated 

in this illustration.  The sample 

submission form may also be 

placed in a water proof packing 

slip envelope secured to the 

outside of the box.  It is also 

helpful to label a shipment of 

multiple boxes by identifying 

the boxes as “box x of y”.  This 

allows us to be aware if your 

sample submission form is in 

one of the many boxes rather 

than it appearing as if no 

sample submission form was 

received. 

 
Sample Processing Challenges… 
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Each sample request 
must be matched with 
the correct sample 
type, and number of 
samples to be tested.     
 
If samples are not received 

already separated for each test 

requested, our staff will do our 

best to match and separate 

samples for you.  This 

increases the risk of 

mismatching or contamination 

for certain sample types. 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
Solution… 
 
Please separate your samples 

and clearly label which test type 

they are for.  They can be 

labeled as demonstrated in the 

illustration below, or the sample 

submission form can be placed 

with each sample type.  It is 

best if each test requested has 

its own sample, but if you must 

send a shared sample (one 

sample for many tests), please 

indicate how much sample 

should be for each test.  

 
Sample Processing Challenges… 
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PLEASE INCLUDE THIS FORM WITH 
YOUR SAMPLE SHIPMENT       

       
  SAMPLE SUBMISSION FORM  

(Please print clearly) 
 
1.  SPONSOR: 

 
      

Company name 
 
2.  CONTACT: 

 
      

One person authorized to answer technical questions and receive the final report 
 
3.  ADDRESS: 

 
      

Company mailing address.  This is where the final report will be sent.  If applicable, please indicate billing address in the comments 
section below.   

 
 

 
      

City, State   Zip     Country 
4.  PHONE:  

      
 
FAX: 

 
      

 
E-MAIL: 

 
      

  
 

 
5.   # 

 
NLI Test Code 

 
Test Description 

 
# Samples 

 
     1. 

 
      

 
      

 
      

 
     2. 

 
      

 
      

 
      

 
     3. 

 
      

 
      

 
      

 
     4. 

 
      

 
      

 
      

 
6.   SAMPLE ID: 

 
      

 
(NOTE: Sample ID will be typed into the final repor t. Please verify all entries.) 

 
LOT #: 

 
      

 
7. P.O. # 

 
      

 
PRICE: 

 
      

 
8. DATE PRELIMINARY RESULTS ARE REQUIRED: 

 
      

  9.   PERFORM TESTING STAT*  FAX PRELIMINARY RESULTS    E-MAIL PRELIMINARY 
RESULTS 

Add 50% to final invoice for STAT fee         Non-encrypted 

  10.  Testing   Storage conditions       Sterilization  
Perform study GLP?       Store samples at room temperature  Radiation sterilized product 

 Yes*     No      Refrigerate samples upon arrival  EO sterilized product 
   Return samples*       Store samples frozen   Has product been degassed? 
   Discard samples      Other: please specify in the comments section  Yes        No 

 
*Extra charge 

 

 

 11. COMMENTS: 
 
(Any additional information including: special billing, safety precautions, and estimated sample value (if greater than 
$1000) 

 
      

Use additional pages as necessary and attach to this form 
 

 
 
12. AUTHORIZATION SIGNATURE: 

 
      

 
DATE: 

 
      

 
6280 South Redwood Road / Salt Lake City, Utah 84123-6600-80 

Telephone: 801-963-2600 / Fax: 801-963-2630 / Operator: 800-826-2630 or 801-963-5299 
E-MAIL: info@nelsonlabs.com 

SOP0079 (AUG 2006) 

Indicate # of 
samples to test 
and # extra 
samples, if any 

Include full 
description as 
found in price 
guide 

Include full test 
code as found in 
price guide 

The dynamic of 
this form is one 
sample to many 
tests.  Please 
only use one 
form per sample 
type. 

Confirm proper 
conditions for the 
test requested to 
ensure 
appropriate 
handling 

 
Sample Submission Form… 
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Listing several test 
requests on the 
submission form that 
are not truly being 
requested creates a 
discrepancy. 
 
As a matter of convenience, we 
understand the need to use a 
template sample submission 
form to list all of your routine  
test requests.  However, 
sometimes only samples for  

 
 
 
one of the test requests are 
sent for testing.  This will trigger 
our sample discrepancy system 
if it appears that we did not 
receive samples for all testing 
requested. 
 

Solution… 
 
Please line out or “N/A” those 
test request line items that are 
not applicable for the individual 
submission.  

 
 
 
Example: 
 
 
5.   # 

 
NLI Test Code 

 
Test Description 

 
# Samples 

 
     1. 

 
LAL120 

 
Limulus Amebocyte 
Lysate Test (LAL), 

 
10 (+ 5 extra) 

 
     2. PSC220 

 
Product sterility, 
cleanroom, sterile 
pathway (devices) 

 
20 

 
     3. 

 
BIO320 

Bioburden, aerobic 
bacteria, spores & 
fungi 

N/A 

 
     4. ID110 Organism identification, 

bacteria 
 
N/A 

 
Sample Processing Challenges… 
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Discrepancies occur 
when the sample ID 
indicated on the 
sample submission 
form does not match 
the ID on the actual 
product, or the 
product is not 
identified at all. 
 
We want to ensure we are 
testing the samples you 
intended to send to us for 
testing.  Sometimes the sample 
identification on the product is 
different or abbreviated as 
compared to the sample 
identification the sample 
submission form.  If there is any 
question regarding the 
matching of samples, we trigger 
our sample receipt discrepancy 
system, which puts the samples 
and test request on hold until 
resolution can be obtained.  
 
 
 
 
 
 
 
 

 

Solution… 
 
To avoid delays in initiating 
testing, ensure the sample 
identification described on the 
sample submission form 
matches the identification on 
the actual product.   
 
 

 
Sample Processing Challenges… 
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Not using the full or 
correct test 
description on the 
sample submission 
form can increase the 
risk of performing the 
wrong test. 
 
For example, we offer two 
types of particulate testing:   
 

PAR310 
Particulate analysis, 
microscopic method, 
particulates 

 
 And 
 

PSA101 Particle shed analysis: 
Cleanroom attire lint generation 

 
If you request test code PSA 
101 and describe the testing as 
“particulate testing”, this would 
trigger our discrepancy system 
to determine which test you are 
actually requesting.  It also 
increases the risk that the 
samples may be delivered to 
the department that actually 
performs particulate testing, 
rather that the department that 
performs particle shed analysis. 
 
 

 
Solution… 
 
Please indicate the published 
test description as found in our 
price guide and on our web site 
using the following link: 
http://www.nelsonlabs.com/doc
s/price_list_2007.pdf  
 
 
 

 
Sample Processing Challenges… 
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Sample storage 
conditions and packing 
configurations may not 
be maintained during 
shipping, rendering 
samples unsuitable for 
analysis.  
 
Some testing requires special 

shipping conditions due to the 

nature of the test (i.e. EO 

residual samples should be 

frozen and environmental water 

samples should be 

refrigerated).  Inadequate 

packing may cause the 

samples to break and 

associated paperwork to 

become wet, rendering labeling 

illegible and resulting in loss of 

sample and/or exposure to a 

hazardous substance. 

 
 
 
 

 
Solution… 
 
Samples should be sealed and 

protected from melting or 

condensation.  It is best to wrap 

ParafilmTM around any vial or 

container that contains liquid.  

Glass samples should be 

adequately separated and 

protected to avoid breakage. 

 

Fed Ex has a wonderful white 

paper on how to package 

environmental test samples and 

biological substances.   

 
Please read all about it at: 
http://images.fedex.com/us/serv
ices/pdf/How_To_Pack.pdf   
 

 

 
Sample Processing Challenges… 


