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Dear Client,

Nelson Laboratories, Inc. is excited to inform you that we have started the expansion of our
current facility in Salt Lake City, Utah. The expansion will provide two floors of office space for
relocation of our administrative functions, thereby allowing us to expand many of our laboratory
areas in the existing building. We anticipate the completion of the expansion to be in the later
part of Fall 2009.

In preparation to utilize this new space for optimal efficiency, we will begin transitioning some
of our laboratory areas from the second floor of our current building to the first floor of our
current building. We have carefully evaluated which tests can be re-located in order to
minimize impact on turn-around time and service quality. We have created an overall move
plan with estimated time frames that includes an assessment of which equipment will be re-
gualified and the re-validation efforts needed to ensure the conduct of the testing in the new
area is not impacted. The approval and re-qualification/validation assessment for each move
will be documented through our change management process. We do not anticipate that
these moves will have any material impact on the quality of testing we know you expect.

The first phase of the move involves the Microbial Identification lab area. Our move plan is
structured such that we do not anticipate any delays or impact on your testing. After all the
moves are completed, we will prepare an executive summary of the re-qualification/validation
information that will be available to our clients. This will provide traceability and closure of the
change and ensure you that we have conducted these moves in accordance with GMP
regulations. The estimated completion date for the move to be completed is April 2009.

If you have any questions, please feel free to contact me for further information. We look
forward to being able to expand our capabilities for you and continue working with you. Thank
you for working with Nelson Laboratories, Inc.

Sincerely,
Sherri Robbins, B.S., SM (NRCM), ASQ-CQA, CQE
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Director of Regulatory Affairs
6280 S. Redwood Road

Salt Lake City, UT 84123
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